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How do I Install and Configure MS Remote Desktop for the Haas Terminal 
Server on my Mac? 
 
In order to connect remotely to a PC computer from your Mac, we recommend the MS Remote Desktop for Mac 
client. The instructions below will show you how to download, install, and configure MS Remote Desktop for Mac 
on your computer. Please note that you will need your Apple ID in order to download the client.  
Step Procedure 
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To download the client, on your browser go to Google and do a search for “MS Remote Desktop for Mac”. The 
MS Remote Desktop will usually be the first one on the list, and it will point you to the apple store. 
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Once you click on the above link you will be sent to the page below.  Click on the blue button “View in Mac App 
Store”. 
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Once at the Apple App Store, click on the blue button “Get”. 
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Next the click the green button “Install App”. 
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At the next window enter your Apple ID and Password, and then click the “Sign In” blue button.  
 
Note: If you don’t have an Apple ID, click the “Create Apple ID” button if you don’t have one yet, and go through 
the process of creating one, then come back to this step. 
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Once you sign in with your Apple ID you will be taken back to the Apple Store.  Click the blue button “Open” to 
set up the MS Remote Desktop client on your Mac. 
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If you get the “What’s New…” screen, check the box “Don’t show this again” at the lower left hand corner, then 
click the blue button “Close”.  
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Once the MS Remote Desktop client opens, click the “ + “ sign on the upper left hand corner to set up a new 
connection. 
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At the Remote Desktop connection settings, enter the following settings. 
 
Connection name: Haas Terminal Server (or a friendly name of your choice to identify this remote connection) 
             PC name: ts.haas.berkeley.edu 
 
Under “Credentials” enter your Calnet credentials in the following format:  
 
User name: campus\CalnetID (usually the first part of your bMail address) 
  Password: Your Calnet passphrase 
 
You can leave everything else as the default. 
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Select the connection that you just set up, in the sample below “Haas Terminal Server” and then click “Start” 
to connect to a Haas terminal server. 
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If you are prompted to enter your credentials again, enter them in the following format: 
 
User name: campus\CalnetID (usually the first part of your bMail address) 
Password: Your Calnet passphrase 
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After entering your Haas credentials, you will be logged in to the Haas Terminal Server.  You can see the friendly 
name you gave this connection in step 9 at the top of the window.  That’s it, you are connected to the Haas TS. 
 

 
 

 

NOTE: If you are not at Haas or on campus, you must log in to the Cisco VPN first in order to connect 
remotely to our terminal servers or to a computer at Haas. If you have not installed and set up the Cisco VPN 
on your Mac, please see the document “How do I Install and Setup the Cisco VPN on my Mac?” 


