
 

How to disenroll from your Medicaid coverage 

1. Login to your account (if you’re locked out of your account, you can use our web 
chat service to unlock it) 

2. Go to the My Plans & Programs section and select Report Change. This will be 
for your Health Insurance Coverage.  

 

 

3. Navigate to “review answers” in your application and select “edit information” 
under Applying for Coverage? 

 

 

 

 

 



 
4. Under Is this person applying for medical and/or dental health coverage, change 
the response to No. 
 

 
 

5.  Agree to the consent at the bottom of the page and select Next. 
 

 
 

6. Review the disclaimer, which explains that you are agreeing to closing eligibility for 
the selected members and disenrolling them from coverage. Continue through the 
application and submit it again to update your account. 
 

 
 

Your eligibility for Medicaid will not always end the last day of the month of your request. 
In general, the policy is: 

1. If you change your eligibility between the 1st and 14th of the month, your last day 
of coverage will be the last day of that month. 

2. If you change your eligibility between the 15th and end of the month, your last day 
of coverage will be the last day of the following month. 

 


